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DISABILITY SERVICES — FAMILY SUPPORT FUNDING 
Grievance 

MR S.K. L’ESTRANGE (Churchlands) [9.26 am]: My grievance is to the Minister for Disability Services and 
concerns the application of intensive family support funding to a family in my electorate for their autistic 
daughter. 
My constituents’ 14-year-old daughter has autism spectrum disorder, severe generalised anxiety disorder and 
depression. As a result, she has not been able to attend school for extended periods of time between 2005 and 
2012. She is under the care of a psychiatrist, clinical psychologist, paediatrician and general practitioner. My 
constituents have received intensive family support funding from the Disability Services Commission since 
August 2012. They use this funding to pay for a support carer for their daughter. This DSC-funded carer 
currently accompanies my constituents’ daughter at home, at school and in the community. Since taking on 
shared management of funding in March 2014, the family has been able to increase their support carer hours to 
40 hours a week, from approximately 22 hours a week. These extra hours have enabled the support carer to help 
my constituents’ daughter with constant support and mentoring at school, at home and in the community, with 
excellent results. As a result, she has been able to increase her school attendance to between three to five days 
a week at the Bold Park Community School. Her interaction with her peers has significantly improved and she 
shows eagerness to go back to school after holidays. 

The Disability Services Commission has let the family know that this support needs to be scaled back, as the 
funding could not be used to fund in-school support. As my constituents’ daughter attends a non-government 
school, DSC believes funding a carer at the school is the responsibility of the Department of Education and the 
Association of Independent Schools Western Australia. However, the DSC Individualised Funding Policy 
contradicts this by stating — 

People with specialist disability funding are able to self-direct their supports and services, have 
flexibility in how their allocated funding is used and have genuine choice and control over the design, 
planning and delivery of services they require. 

The key issue is that an education assistant is not what my constituents’ daughter needs. She has had education 
assistants working with her in the past. However, successive EAs were not successful in supporting their 
daughter’s unique needs. After withdrawing from school, with attempts at home schooling being unsuccessful, 
my constituents’ daughter started year 3/4 at Bold Park Community School, this time not with the help of an EA, 
but with a support carer employed by my constituents using the DSC funding they receive. This has been very 
successful and she increased her school attendance from two to three mornings a week in 2012, to three to four 
days a week through 2014–15 and four to five days a week in 2015–16.  

The treating psychiatrist, clinical psychologist and both the inclusive education coordinator and the middle 
school and college team leader at Bold Park Community School have emphasised the importance of the help my 
constituents’ daughter receives from the DSC-funded support carer who assists her with transition points 
throughout the school day. The support carer provides her with essential social and emotional scaffolding, 
anticipates her emotional needs and monitors her anxiety levels. She models appropriate social interaction, 
employs strategies to increase cooperation and to minimise escalation of anxiety to avoid meltdowns. 

The current situation is that if my constituents’ daughter stays at home, the family can use the DSC support 
funding to fund their specialist carer to look after her all day. However, the minister’s office is of the view that 
this carer should not go to school with her. It is developmentally inappropriate for her to miss school on an 
ongoing basis. The uncertainty in and around how my constituents’ daughter will cope from one day to the next 
determines whether she goes to school or not. This makes it difficult for the family to plan her carer 
requirements. It is very hard, if not impossible, to employ a carer who might be required at the last minute for 
a full day, or at the last minute at 1.00 pm, on any given day, when her escalating anxiety levels unexpectedly 
force her to leave school early. The DSC-funded carer who can accompany my constituents’ daughter at home 
and at school, as is currently the case, alleviates this problem and facilitates her successful school attendance.  

The underlying problem with the way the funding is determined lies in the bureaucracy between departments. 
My constituents’ situation was brought to the attention of both the Minister for Education and the Minister for 
Disability Services. The Minister for Disability Services has reiterated that help for my constituents’ daughter at 
school should be funded through the state government’s specific grants for students with disability available for 
non-government schools. The minister has stated that the Disability Services Commission would not fund in-
school support for which the school and the education system are responsible. In a letter to me dated 
3 December 2015, the Minister for Disability Services stated — 

Individualised funding provided through the Commission cannot be used to fund services provided 
through other government departments. 
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I have highlighted to the minister that the support provided through the Department of Education and the 
Association of Independent Schools of Western Australia in the form of an education assistant is not appropriate 
to the issues that my constituents face on a daily basis and would not offer the level of support that their 
daughter’s carer currently provides for her. I have also highlighted that the DSC individualised funding policy 
reads — 

People with specialist disability funding are able to self-direct their supports and services, have 
flexibility in how their allocated funding is used and have genuine choice and control over the design, 
planning and delivery of services they require. This is intended to lead to better outcomes for people 
with disability, their families and carers. 

It further states — 

The person with disability and their future is central to the decision-making process.  

… 

Funding should increase opportunity to access valued roles and community inclusion of people with 
disability. 

All my constituents ask is that their current arrangements remain in place so that what is written in the policy 
continues to be applied to their situation. They need to be able to use the funding they already receive in the best 
possible way for their daughter. Given the positive progress achieved by their daughter at school, both 
academically and socially, and thanks to the presence of her DSC-funded support carer and in accordance with 
the individualised funding policy, it would be beneficial for the Disability Services Commission to re-think its 
expectation that the family scale back this support. 

MS A.R. MITCHELL (Kingsley — Parliamentary Secretary) [9.32 am]: I thank the member for Churchlands 
for bringing this matter to our attention and for acting on behalf of his constituent. He has certainly brought the 
matter to the attention of both the Minister for Education and the Minister for Disability Services very succinctly 
and clearly. The member has been correctly advised by the Disability Services Commission that its funding does 
not support a young person with a disability at school, and that the responsibility for the education of a person 
out of the school falls under the Department of Education, and, in this case, because it is a non-government 
school, the Department of Education Services. It is marvellous to hear that the carer the family has involved in 
their life has been so successful. Bringing that young lady to school more often is absolutely essential to her 
development and very important at this point in time. What has been learnt through much research over time is 
that it is very important to have a carer who is very well received by the young person but, at the same time, it is 
essential to that young person’s development that they learn to feel comfortable with other people. 
Unfortunately, a specific carer may not be available all the time or they may decide that they can no longer be 
the carer. Part of the development of a disabled person is to develop confidence in other people, which takes time 
and is just as important. 

The Disability Services Commission recognised a problem because the funding that would have come through 
the Department of Education Services to that school came in during the year. The Disability Services 
Commission certainly helped out, and it was happy to help out. At this stage it recognises that it would be most 
inappropriate to suddenly cut the funding, but it also recognises that now there is an important reason to sit down 
with the school and the parents to work out a transition phase so that both parties can work out a way to 
transition out of the money coming totally from the Disability Services Commission, and to use more of the 
money that is currently available through the Department of Education Services. It is also very important to 
understand that each school receives funding for students. I will give a breakdown of the figures for an 
independent government school such as Bold Park Community School. Of its total funding, 25 per cent comes 
from the state government, 50 per cent comes from the commonwealth government and 25 per cent comes from 
the fees paid by the parents, as well as a disability grant from the state government and the commonwealth 
government. The Bold Park Community School comes under the Association of Independent Schools of 
Western Australia. In 2016, the state government recurrent funding rate for a lower secondary student at the 
Bold Park Community School is $2 886 per annum. If a student is enrolled and assessed as having a severe 
disability, the school will receive an additional 360 per cent of this rate, which equates to $10 389 per annum in 
a special education supplementary grant, making a total of $13 275 per student in state government funding. In 
addition there is the commonwealth government funding. The school receives $10 732 in commonwealth 
funding for each lower secondary student, and a loading of $9 229 is also provided for a student with a disability. 
Therefore the Bold Park Community School currently receives a total of $19 618 per annum in additional public 
funding for each lower secondary student with a disability, on top of the $13 618 in standard per-student funding 
to a total of $33 236 per student per annum for a student with disability. 
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I do not know what is going on in that school and how it is using that money at the moment, but this is where it 
is very important that the member’s constituents make contact with the school and talk about this money because 
it is there and it is available to the school’s students. It is important during this transition process that the money 
currently allocated to that school is being used in a suitable way for the daughter of these parents. It is absolutely 
vital that we ensure that the money allocated to the school is being used for the purpose it is meant to be used 
for, and to achieve the best outcome for that young girl who needs that support. It is important to continue to 
work with the carer, but the school may have different ways of working with that as well. I am not familiar with 
the Bold Park Community School but I am sure it is very willing to discuss the matter. I encourage the member’s 
constituents to make sure that AISWA knows about their daughter and to set up a meeting in the very near 
future, because I assume that the school is getting that money. I am sure that the Disability Services Commission 
will not suddenly cut that grant, but it will want a transition that is effective for both the parents and the student. 
I encourage the member to work with the Disability Services Commission, the Department of Education 
Services and the school to get that meeting set up as soon as possible so that this young girl gets the best services 
she requires with the money available. 
 

 [3] 


	DISABILITY SERVICES — FAMILY SUPPORT FUNDING
	Grievance


